IToab30BaTeIbLCKOE COrJIAILIEHHUE

1. OBILIME ITOJIOXKEHUA

1.1. Hactosmee Ilons3oBatensckoe cornamenue (nanee - CornameHne) OTHOCUTCS K
caiity «Knuauka Jlokrop», pacmonoxkeHHomy 1o aapecy: https://www.klinikadoktor.ru
1.2. Caitt «Knunuka Jlokrop» (manee - CaiiT) sBIsieTCsI COOCTBEHHOCTHIO IOPUIMUECKOTO
nura OOIIEeCTBO ¢ orpaHUYeHHON 0TBeTCTBEHHOCTRIO "JlokTop” (OI'PH: 1109847041996.
WNHH: 7806445738, aapec peructpamuu: Poccus, r. Cankt-IleTepOypr np-T DHTY3HACTOB,
n. 43, k. 1).

1.3. Hactosimee CornaiieHue peryjupyet OTHOIICHUSI MEX 1y AJIMUHUCTpaIlUE caiiTa
«Knunuka Jloktop» (nanee - Aqnmunuctpanus caita) u [lonb3oBarenem nannoro Caiita.
1.4. AnMuHHCTpaIus caiiTa OCTaBIseT 32 COOOM PaBo B 1t000€ BPEMsI H3MEHST,
100aBMATh WIK YAAIATH MYHKTHI HacTosero Cornamenus 0e3 yBeJoMICHUS
ITonb30Barens.

1.5. Ucnonb3oBanue Caiita [lonp3oBaTenem o3Hauvaet npunarue CorjameHus u
U3MEHEHUM, BHECEHHBIX B HacTosllee CornaiieHue.

1.6. ITosib30BaTeNb HECET MEPCOHATBLHYIO OTBETCTBEHHOCTD 3a MPOBEPKY HACTOSIIIETO
CornaiieHust Ha HaTM4YMe U3MEHEHUN B HEM.

2. OITPEJJEJIEHNM S TEPMHUHOB

2.1. TlepeuncieHHbIe HUKE TEPMUHBI UMEIOT IS 11eJiei HacTosiero CoranieHus
clenyrollee 3HaYeHHe:

2.1.1 «Knnnuka Jlokrop» - UHTepHET-pecypcC, paCloNOKEHHbIA HA TOMEHHOM

umenn https://www.klinikadoktor.ru, ocyiiecTBisoImi CBOIO ACITEIHHOCTh
nocpeacTBoM MHTepHET-pecypca U CONyTCTBYIOIIMNX €My cepBUCOB (nanee - Caiir).
2.1.2. «Knunuka JJoktop» - caiit, coaepsxamuii uHdopmaiuio o0 Yceiayrax u/uim HHbIX
LEHHOCTAX JIs [oJIb30BaTels, crnonHuTene ycinyr, No3BOJISIIOLINI OCYIECTBUTH BHIOOD,
3aKa3 U MOJyYEHHUE YCIIYTH.

2.1.3. AnMuHuCTpanus caiTa - yoJIJHOMOUYEHHBIE COTPYAHUKH Ha yripaBiieHue CaitoM,
JEMCTBYIOIINE OT UMEHH FOpUANYECKOro juia OOI1ecTBoO ¢ OrpaHnYeHHOM
OTBETCTBEHHOCTHIO "J{OKTOD'.

2.1.4. Ilonb3oBatens caita (nanee - [lonp3oBaTens) - nuio, umeroiee aoctyn k Cairy,
rnocpencTBoM cetd MHTepHeT u ucnons3yroiee CaiT.

2.1.5. Conepxanue caiita (nanee - ConepkaHue) - OXpaHseMble Pe3yIbTaThl
MHTEJJIEKTYalIbHOU JIEATENbHOCTH, BKIIIOUAsl TEKCThI JIUTEPATYPHBIX MPOU3BEICHUN, UX
Ha3BaHUsI, IPEIUCIOBUS, aHHOTAIlUH, CTaTbU, UJUTIOCTPALIUU, 00JI0KKH, MY3bIKaJIbHbIE
MIPOU3BEACHUS C TEKCTOM WJIM O€3 TeKCTa, rpaduyeckue, TEKCTOBbIe, (poTorpaduyeckue,
MIPOU3BO/IHBIE, COCTABHBIE M UHBIE IIPOU3BEACHHUS, M10JIb30BATEIBCKUE HHTEPPEICHI,
BU3YalbHbIe HHTEP(ENCHI, HA3BaHUS TOBAPHBIX 3HAKOB, JIOTOTUIIBI, IpOrpaMMbl st OBM,
0a3bl JaHHBIX, a TAKXKE U3aiH, CTPYKTYypa, BbIOOP, KOOpAWHALMS, BHEIIHUN BU/I, OOIIHIA
CTWJIb U pacnojiokeHue qasHoro Conepxanus, BXoasuiero B cocra Caiita u 1pyrue
00BEKTHI UHTEIJIEKTYaJIbHOM COOCTBEHHOCTH BCE BMECTE U/WJIH 1O OTAEIbHOCTH,
coneprkamuecs Ha caite https://www.klinikadoktor.ru.

3. MIPEAMET COI'JTALLHEHM A

3.1. ITpeameTom HacTosiniero CornamnieHus sBisieTcs npegocrasieHue [lonp3zoBarento
noctyna K coaepxkamumcs Ha Caiite ToBapaM u/uian OKa3pIBa€MbIM YCIyraMm.
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3.1.1. Caiit npenocrasnsieT [lonb3oBaresnto cieayromue BUAbl yCIyr (CEpBUCOB): TOCTYH K
CpeAcTBaM MOMCKA M HABUTALIMU CaWTa:

noctyn Kk uHpopmanuu o ToBape u/unm yciayre k nuadopmaruu o npuodperennn ToBapa
Ha IJIATHOM/OecTIaTHON OCHOBE:

3.1.2. TIlon neiictBue HacTosmero CornamieHus NoAnagalT BCe CYIIECTBYIOUIUE (peaIbHO
(GYHKIIMOHHUPYIOIIKE) Ha TaHHBII MOMEHT yciyTu (cepBuchl) CaiiTa, a Takxke JIF00bIe UX
MOCJIEYIOIINE MOTUGPUKAIINK U TOSBISIONINECS B JaTbHEHIIIEM JOTOTHUTENIbHBIC YCITYyTH
(cepBuCHI).

3.2. JlocTym K caliTy mpeoCcTaBIsIeTCs Ha OECIIIaTHONH OCHOBE.

3.3. Hacrosimee Cornamienue siBisieTcst myonunanoit odeproii. [lomyuas noctyn k Caiity
[Tonb30BaTenb cuuTaeTCs NPUCOCAUHUBIIUMCS K HacTosimeMy CoramieHuro.

3.4. Ucnonb30BaHWe MaTEpHaoB U cepBUcoB CaiiTa perynupyercs HopMaMu
JNEMCTBYIOIIETO 3aKoHOaresbeTBa Poccniickon denepanum.

4. TIPABA U OBA3AHHOCTHU CTOPOH

4.1. AIMUHHCTpalMs caiiTa BIpPaBe:

4.1.1. U3mensTh npaBuiia nosib3oBanus CailTom, a TakkKe U3MEHSTh COACPIKAHUE TAHHOTO
Caiita. I3MeHeHHs BCTYIIAIOT B CUJTy C MOMEHTA IyOJIMKaliyi HOBOW peaKiiuu
Cornamenus Ha Caiire.

4.2. Ilonp30BaTenp BIpaBe:

4.2.1. Ilonp3oBaThCs BceMu uMeromnMucs Ha Caiite yciyramu, a Takke npuoOpeTarhb
moObie ToBapsl u/uiu Y cnyru, npeiaraemelie Ha Caiire.

4.2.2. 3amaBath JIt0ObI€ BOMPOCHI, OTHOCSIIUECS K yCIIyraM caiTa: 1Mo 3J1eKTPOHHOM
noure: clinicadoctor@yandex.ru

4.2.3. [lonp3oBarbcst CalTOM HCKIFOYUTEIBHO B LENAX U MOPSAJIKE, TPELYCMOTPEHHBIX
CoruameHreM 1 He 3alpelleHHbIX 3aK0H0AaTebcTBOM Pocculickoit denepannu.

4.2.4. Konuposath undopmanuto ¢ Caiita pazpemniaercs.

4.2.5. TpeboBaTh OT aIMUHUCTPALIMH CKPBITHS JI000M HHPOPMALIUU O MOJIb30BATEIE.
4.2.6. icnonb3oBaTh UHPOPMAITUIO CaiiTa B KOMMEPUYECKHX 1IEJIIX 03 CreaibHOTro
pa3perieHus.

4.3. [lonb3oBarens Caiita 00s13yeTcs:

4.3.1. [IpenoctaBnsiTh MO 3anpocy AJIMUHUCTPALIMU CaliTa JOMOJIHUTEIbHYIO
nH(pOpPMALIHIO, KOTOpasi UMEET HEMOCPEACTBEHHOE OTHOIIEHUE K MTPEA0CTABIISEMbIM
ycinyram ganHoro Caiira.

4.3.2. Cobnoath UMYLIECTBEHHbIE U HEMMYIIECTBEHHBIE [TPaBa aBTOPOB U MHBIX
npaBooOanateneit npu ucnonb3oBanuu Caiira.

4.3.3. He npeanpruHuMaTh JEHCTBUM, KOTOPBIE MOTYT PAaCCMaTPUBATHCS KaK HapylIarolne
HOpMaJbHYI0 paboty Caiita.

4.3.4. He pacnipocTpaHaTh ¢ ucrosib3zoBanueM Caiita 1100y10 KOHQUICHIIMAIbHYIO U
OXpaHseMYyI0 3aKoHOAaTeNnbCcTBOM Poccuiickoit denepariuu nHGopMauoo o GU3NIECKUX
100 I0PUANYECKUX JHUIaX.

4.3.5. N30eraTh 100bIX IEHCTBUIMA, B PE3yNIbTATE KOTOPHIX MOXKET ObITh HApYyIIEHA
KOH(PHUICHIIMATLHOCTh OXPaHIEMOU 3aK0oHO1aTeNbeTBOM Poccutickoii deneparun
nH(pOPMALIHIH.

4.3.6. He ucnonp3oBath CaliT AJisl pacipoCTpaHeHUsI HHPOPMAIIUU PEKIAMHOTO
XapakTepa, HHa4e KaK ¢ coriacus AJIMUHUCTPALUU CalTa.

4.3.7. He ucnioyib30BaTh CEPBUCHI C LETBIO:
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4.3.7.1. HapylIeHUs TpaB HECOBEPUICHHOJIETHUX JIUI U (WJIM) IPUYMHEHUE UM Bpeia B
moboit hopme

4.3.7.2. ymiemieHus: IpaB MEHbIINHCTB.

4.3.7.3. mpeacTtaBieHus ceOs 3a APYroro YeIOBeKa WIH MPEACTABUTEIS OPTaHU3AINH |
(mm) coodmecTBa O€3 JOCTATOYHBIX HA TO MPaB, B TOM YHUCJIE 32 COTPYIHUKOB JaHHOTO
caura.

4.3.7.4. BBeieHUs B 3a0J1yKI€HUE OTHOCUTEIBHO CBOMCTB U XapaKTEPUCTUK KAKOT0-T100
ToBapa u/unm ycinyru, pa3menieHnbx Ha Caie.

4.3.7.5. HeKoppeKTHOTO cpaBHeHUs ToBapa u/unu Yciyru, a Takxke GOpMUpOBaAHUS
HETaTUBHOI'O OTHOUIEHUS K JIMIaM, (HE) MOJb3YIOIMUMCS onpeaesieHHbIMA ToBapamu
W/WTH YCITyraMu, WM OCYXKICHUS TaKUX JIUII.

4.3.8. OGecnieunTh TOCTOBEPHOCTH MPEIOCTABIIEMON HH(MOPMAITHH.

4.3.9. OGecnieunBaTh COXPAHHOCTD JIMYHBIX TAHHBIX OT JIOCTYIA TPETHHX JIHII.

4.4. Tlonp30BaTeINtoO 3aMperiaeTcs:

4.4.1. cnonb30BaTh JII0ObIE YCTPOUCTBA, MPOrPAMMBI, MPOLEAYPbI, AITOPUTMBI U
METO/Ibl, aBTOMATHYECKHE YCTPOUCTBA WIIM SKBUBAJICHTHBIC PYUYHBIE MPOLECCHI IS
JI0CTYyTIA, MPUOOPETEHMSI, KOMMMPOBAHUS WIIA OTCICKUBaHUs conepxanusa Caira.

4.4.2. Hapymats Hajnexaniee GyHkiunonupoBanue Caira.

4.4.3. JIroObiM crioco60M 00XOUTh HABUTALIMOHHYIO CTPYKTYpy CaiiTa u1s mosydeHus
WJIM TIOTIBITKY TIOJTy4eHUst 110001 nH(popMalinm, T0KyMEHTOB WM MaTEPUAIIOB JIFOOBIMU
CpEeJICTBaMH, KOTOPbIE CHELMAIbHO HE MPEJICTAaBIEHbI cepBUcaMu JaHHoro Caiira.

4.4.4. HecanKIIMOHUPOBAHHBIN A0CTyN K PyHKUUsIM Caiita, 1100bIM IPYyTrUM cCUCTEMaM
WIH CETSM, OTHOCALIMMCS K TaHHOMY CailTy, a TakKe K JIIOObIM yclyram, peajaracMbiM
Ha Caiite.

4.4.4. Hapymath cuctemy 0€30MacHOCTH WK ayTeHTh(uKkaiuu Ha Caiite win B 110001
cetu, oTHOcsencsa k Canry.

4.4.5. BeImosiHATh 00paTHBIN MOUCK, OTCJICKUBATH UITU MIBITATHCSA OTCIIEKUBATH JIFOOYIO
uHdopmanuio o moodoM apyrom [lons3zoBarene Caiita.

4.4.6. cnonb3oBath CaiiT u ero CojiepkaHue B JIFOOBIX IENSAX, 3aMPEIICHHBIX
3aKoHOAaTeNbcTBOM Poccuiickoit denepannm, a Takxke MOACTPEKATh K JIF0OOW HE3aKOHHOM
NESITENIbHOCTU WIN JIPYrod JIeATeNbHOCTH, Hapyluatoei npasa CaiiTta Wi Ipyrux Jul.
5. UCTIOJIb3OBAHUE CAUTA

5.1. Caiit u Conepxanue, Bxogsuiee B coctaB Caiita, IpUHAUICKHUT U YIIPABIISECTCS
AJIMUHUCTpAILUEN CailTa.

5.2. Conepxxanue CaiiTa 3alIUILIEHO aBTOPCKUM MPABOM, 3aKOHOJATEIbCTBOM O TOBAPHBIX
3HaKax, a TaKXKe APYTUMHU [paBaMHU, CBA3aHHBIMU C HHTEJIEKTYaIbHOU COOCTBEHHOCTHIO,
1 3aKOHOJATEIbCTBOM O HET0OPOCOBECTHOW KOHKYPEHIUH.

5.3. Hactosimiee CormnaiiieHue pacrpoCTpaHseT CBOE ICMCTBUS HA BCE JOTIOJIHUTEIIbHbIE
MOJIOXKEHUSI M YCIIOBHS O TOKynKe ToBapa n/uin oKa3aHUIo YCIyrT, MIPeJOCTaBISIEMbIX Ha
Caiire.

5.4. Undopmarus, pazmeniaemas Ha CaiiTe HE TOJDKHA UCTOJIKOBBIBATHCSA KaK U3MEHECHHE
Hacrosimero CoryameHus.

5.5. AnMuHUCTpalys caiiTa UMeeT MpaBo B Jit0boe Bpems 6e3 yBegomienus [lonbp3zoBaTens
BHOCHUTH U3MEHEHUS B NepedyeHb ToBapoB U yciyr, npearaeMbeix Ha Caiire, u (1in) ux
LIEH.



5.6. JlokyMeHT, yka3aHHbIW B myHKTE 5.7.1 HacTosmiero CornameHust peryjaupyer B
COOTBETCTBYIOILIEH YAaCTH U PACIIPOCTPAHSIIOT CBOE JEHCTBUE HA UCIIOJIb30BAHKE
[Tons3oBatenem Caiita:

5.7. lMonutrka xoHbuaeHIManbHOCcTH: Nttps://klinikadoktor.ru/politika-konfidencialnosti
5.8. JIro60# u3 JOKyMEHTOB, IEPEUUCICHHBIX B IMyHKTE 5.7.1. HacTosmero CornamnieHus
MOJKET MOJIekKaTh OOHOBJICHHIO. MI3MeHeHUs BCTYMAIOT B CHITY C MOMEHTA UX
omyOnmkoBaHus Ha Caiite.

6. OTBETCTBEHHOCTbD

6.1. JIroObie yOBITKH, KOTOPBIE [101b30BaTENH MOKET MOHECTH B CIy4Yae YMBIIIUIEHHOTO
WJIM HEOCTOPOKHOTO HAPYIIEHUs JTI000T0 MOJ0KeHUs HacTosero CornanieHus, a TakKe
BCJICJICTBUE HECAHKIIMOHUPOBAHHOTO JIOCTYIa K KOMMYHUKausam jpyroro Ilons3oBaTens,
AJIMUHHCTpaLMel caiiTa He BO3MEIIAIOTCA.

6.2. AnMuHHCTpaLUs caiiTa HE HECET OTBETCTBEHHOCTH 3a:

6.2.1. 3agepxKu Uiu cOOM B TIPOIIECCE COBEPIIICHUS OTICPAIINH, BOSHUKIITNE BCIIC/ICTBHE
HEIMPEOOIMMOM CHIIBI, a TAKXKE JI000TO ClIydasi HETOJIa0K B TEICKOMMYHUKAIIMOHHBIX,
KOMITbIOTEPHBIX, SJIEKTPUUECKUX U UHBIX CMEKHBIX CUCTEMAX.

6.2.2. JIeHCTBUS CUCTEM MEPEBOJIOB, OAHKOB, IJIATSKHBIX CUCTEM U 32 3aJCPKKU
CBsI3aHHBIE C UX PAOOTOM.

6.2.3. Hagnexarmiee @ynkiuonnpoBanue Caiira, B cinydae, eciu [lonp3oBaTens HE UMEET
HEOOXOIMMBIX TEXHHYECKUX CPEACTB JIJISl €T0 UCIIOJIb30BAHMSI, a TAK)KE HE HECET HUKAKHIX
00513aTeNbCTB 110 00ECIIEYEHUIO M0JIb30BATENIe TAKUMU CPEACTBAMMU.

7. HAPYILIEHUE Y CJIOBUU TTOJIB3OBATEJIbCKOI'O COI'JIAILIEHMA

7.1. AnmuHuCcTpanus cailta UMeeT MpaBo pacKpbITh MHPopMaiuio o [lonb3oBarene, eciu
JeicTByoIIEe 3aKOHOAaTeNnbCTBO Poccuiickoil denepannn TpedyeT WK pa3peniaeT Takoe
packpbITHE.

7.2. AnmuHucTpanus caiita Bripase 0e3 npeaBapuTesbHOro yBeaomiieHus [lonb3zoBarens
OpeKpaTuTh U (Wn) 3a010KkupoBath foctyn k Cailty, ecnu I[lonb3oBaTens HapyIINIT
HacTosee CornameHne Win coAep Kalluecs: B UHbIX TOKYMEHTaX YCJIOBHS MOJIb30BaHUs
Caiftom, a Takke B ciydyae npekpaiienus aerctsust Caita 1100 1o mpuYrHe TEXHUYECKON
HEMOJIAK! I MPOOIEMBI.

7.3. AIMUHHUCTpAIMS CailTa HE HECET OTBETCTBEHHOCTH nepe [lonb3oBaTeneM wim
TPETBUMH JIMLAMH 32 IpeKpalieHue noctyna Kk CaiTy B ciiydae HapyIIEHHUs
[Tonp3oBaTeneM a000r0 MojaoxkeHus HacTosiiero CorjaameHus Uik HHOTO TOKYMEHTa,
COJIEPKALIETO YCIOBUS MONIb30BaHUs CaiiToM.

8. PASPEIIEHHME CIIOPOB

8.1. B cnmyuae BOZHMKHOBEHUS JTHOOBIX pa3HOTIacHil Win criopoB Mexay CTopoHaMu
Hactosiero CornaiieHus 00s13aTeIbHBIM YCIOBUEM JI0 OOpaIlleHUs B CY[ SABIISETCS
MpeabsBICHNE MPETEH3UH (TUCbMEHHOTO MPEJIOAKEHUS O T00POBOJILHOM
YperyJIupoBaHUU CIIOPa).

8.2. Ilomyuarens npeteH3nu B TeueHue 30 KaJIeHIapHbIX JHEHN CO JHSA €€ MOTyYeHHUs,
MACBMEHHO YBEJAOMIIAET 3asBUTENSI IPETEH3UH O PE3YIbTATaX PACCMOTPEHHUSI IPETEH3UH.
8.3. [Ipu HEBO3MOXKHOCTHU Pa3pelIuTh CIOp B 10OPOBOJILHOM Hopsiike dto0as u3 CTOpoH
BIIpaBe OOpPaTUTHCS B CYJI 3a 3aIIUTON CBOMX IpaB, KOTOPBIE MPEAOCTABICHBI UM
JCUCTBYIOIINM 3aKOHOAATENBCTBOM Poccuiickon denepanum.

8.4. JI1000ii UCK B OTHOIICHUH YCJIOBHM UCTIOIb30BaHus CaiiTa JOJKEH ObITh IPEIbsBICH
B TEYEHHUE 5 JHEHN NOCIIe BOSHUKHOBEHUSI OCHOBAHMI JJI HCKA, 32 UCKIOYEHUEM 3alUThI
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ABTOPCKUX IIPaB Ha OXpPaHsIEMbIE B COOTBETCTBUH C 3aKOHOIATEILCTBOM MaTepHAIIbI
Caiita. [Ipu HapymIieHnH yCIOBUN JAaHHOTO MyHKTA OO0 UCK OCTaBISAETCS CyA0M 0e3
paccMOTpEHUS.

9. AOITOJIHUTEJIbHBIE YCIIOBUA

9.1. AnmMuHuCcTpanus caiita He IPUHUMAET BCTPEUHbIE TpeaioxkeHus oT [lonbp3oBarens
OTHOCHUTEJIBHO U3MEHEHMI HacTosAuero [101630BaTebCKOro COrIameHusl.

9.2. O13wiBHI [lonb30BaTens, pazmenieHHbsie Ha CaiiTe, He SABIAIOTCS KOH(PUICHIINATIBHON
nHpOpMaIe 1 MOTYT OBITh UCIIOJIB30BaHbl AJIMUHUCTpAIUEH caifTa 0e3 orpaHuYeHUH.
Oo6noBneno «01» oxtsops 2018 .



